
From: Ritchey, Gail (COT)  
Sent: Wednesday, May 02, 2007 8:46 AM 
To: COT Constitutional CIO Security Contacts; COT Cabinet CIO Security Contacts; CTC 
Members 
Cc: COT Exchange Administrators; COT Security Alert Contacts; COT Security Contact 
COT-Support; COT Security Contact Pass; COT Security Contact Self-Support; COT 
Technical Contacts; SecurityContacts Group 
Subject: COT Security Alert - McAfee Scan Engine Version 
Importance: High 

COT Security Alert  
____________________________________________________________________________ 

  

The McAfee Scan Engine version 4400 is no longer supported by McAfee 
(http://www.mcafee.com/us/enterprise/support/customer_service/end_life.html).  The 
McAfee Scan Engine version 5100 was released in July 2006 to replace version 4400.  
The McAfee Scan Engine version 4400 will no longer function with DAT files 
released by McAfee Avert Labs.  Any product that is installed and has not been 
upgraded to the McAfee Scan Engine version 5100 will no longer provide 
protection for those systems.  
 
If you are not sure what version of McAfee Scan Engine your machine is now running, 
right click the McAfee V-shield icon in the toolbar next to the clock on your desktop and 
choose “About VirusScan Enterprise” from the menu.  A window will appear with version 
and update information.   
 
Additional information can be found on the McAfee Knowledgebase 
(https://knowledge.mcafee.com) with Solution ID 612627:  
https://knowledge.mcafee.com/SupportSite/search.do?cmd=displayKC&docType=kc&ex
ternalId=612627  
  
If you have any questions about this, contact the Commonwealth Service Desk at 502-
564-7576 or send email inquiries to  CommonwealthServiceDesk@ky.gov.   

   
NOTICE: COT is providing this information so that you are aware of the latest security threats, vulnerabilities, software patches, 
etc. You should consult with your network administrator or other technical resources to ensure that the appropriate actions for 
these alerts are followed. If you are a network administrator and need additional information, please call the Help Desk at 
502.564.7576. 

 
Confidentiality Statement - This communication contains information which is confidential. It is for the exclusive use of the 
intended recipient(s). If you are not the intended recipient(s), please note that any form of distribution, copying, forwarding or use 
of this communication or the information therein is strictly prohibited and may be unlawful. If you have received this 
communication in error, please return it to the sender and send a copy or notify: securitynotice@ky.gov and then delete the 
communication and destroy any copies. 
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